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Company Profile

The AXA name was first introduced in 1985 after a number
of acquisitions and mergers involving some of the world’s
leading insurance companies. AXA is a world leader in
wealth management and financial protection with 50
million customers worldwide, operates in around 50
countries and has approximately 110,000 employees
worldwide. AXA UK operates in the UK and Ireland and
occupies leading positions in its main markets: health

insurance, life insurance and general insurance.

Business Needs

AXA Insurance required an interactive DSE and Manual
Handling Solution which could integrate into their existing
Learning Management System, to train over 11,000 staff

within their UK operations, across multiple sites.

Solution

A centralised and consistent approach was taken and ICS
Safety integrated with their GLMS (General Learning
Management system) and provided a highly interactive
training solution. This enables all of their 11,000 staff to
experience a highly interactive learning experience, whilst
ensuring that a complete audit trail exists within their own
Learning Management System, providing a completely

integrated solution.
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Benefits

The solution enabled the DSE and Manual
Handling processes to be completely
automated, and ICS Safety successfully
trained over 11,000 employees within one

of the UK’s largest insurance companies.

Damian Hall, Group Health & Safety

Manager commented:

"I expect the Learnsafe solution

to help us move forward again with
the way we look after our employees
and in maintaining our own high

compliance standards.”
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