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Company Profile

Salon Services are the UK'’s largest supplier of professional

SERVICES

hair and beauty products. They have nearly 300 stores in
the UK and Republic of Ireland plus extensive warehousing

and central office operations. reducing the risk of civil liability
claims. The comprehensive reporting

Business Needs system enables the training progress

The main issue facing Salon Services was the number of to be monitored across all of the 300

physical locations that they have throughout the UK, and sites, ensuring that compliance is

the logistical challenges that this presented. The key achieved.

requirement was for a fully hosted solution that could

IT Manager Chris McDonough
deliver an effective and consistent learning experience to o 9

all 300 stores throughout the UK. remarked:

. "The solution has saved a significant
Solution

. . amount of time, and has made the
The Learnsafe solution was selected due to the fact that it

training roll-out out of manual
is fully web hosted, and it enabled the automation of g

handling easy. The reporting system
training across all of the 300 sites in manual handling, and g v P gy

has been particularly useful, and the
provided a pro-active means of reducing handling related P v

. s ability to create reports and export
claims and injuries.
information into excel has helped
) communicate progress across all of
Benefits
our locations.”
The new system has eliminated a huge amount of
paperwork and duplication of effort. This enabled all of
Salon Services staff to be trained in manual handling

within a six week period, ensuring compliance and
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